
SKILL GAP REPORT – ICT 

Growth of TVET skill supply - ICT sector 

Year Requirement Completion 

2018 36,390 25,947 

2019 53,144 40,044 

2020 (1st half ) 13,154 3,935 

 

ICT skill Supply NVQ levels  

NVQ  49% - NVQ 2 – 13.84 

NVQ 3 – 46.94 

NVQ 4 – 34.78 

NVQ 5 – 4.36 

NVQ 6 – 0.08 

NVQ 7 – 0.05 

Non NVQ  51% 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

Projected ICT workforce by major occupational Groups 

Current & Next two years 

 Current Next two years 

ICT companies   66,262 12,098 

BPM companies 1,879 1,118 

Non ICT companies  509,779 302,641 

Government Organizations  12,720 12,366 

Total 590,648 328,605 

      

 

 

 

 

 

 



 

Current and future expectation on different occupation – ICT companies 

ICT occupational Group Current % Future % 

Database dev. & admin 1.1  2.9 

User interface eng: 0.2 1.2 

Business analysis 8.1 27.0 

System / Network Eng.  0.6 3.1 

Software engineering 34.8 22.5 

Software project management 1.3 4.1 

Software Quality assurance 2.2 8.2 

Client Support 0.9 3.9 

Business Development 35.7 10.9 

ICT & Technical support 0.4 16.2 

Innovators & Researches 0.1 0.2 

 

Projected ICT workforce major occupational Group to the universe 

ICT occupational Group 
BPM Companies 

Current 
% 

Future 
% 

Customer service 13.6  19.9 

Document management 9.5 18.7 

Data analysis 43.5 25.1 

Finance & Accounting 11.8 15.6 

Human resource Management 11.7 9.5 

IT help desk 9.8 10.6 

Legal services - 0.2 

Procurment 0.2 0.3 

 

Education composition in current ICT workface 

 Professional 

Qualification / Degree 

NVQ 

Qualification 

A/L or 

Post-secondary 

 

Unskilled 

All 44.9% 11.6% 17.8% 11.3% 

ICT companies   51.0% 11.7% 12.7% 12.7% 

BPM companies 43.1% 3.8% 26.3% 6.2% 

Non ICT companies  34.1% 14.8% 21.6% 20.5% 

Government Organizations 37.7% 32.8% 8.2% 8.3% 

 



 

Most Lacking skill sets of the candidates who apply for the skilled worker level 

Cognitive skills  –  42% 

Fundamental skills  – 38% 

Functional skills  – 33% 

Managerial skill  – 32% 

Interpersonal skill  – 27% 

 

 

 


